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AT&T Wireless

Description:

Mobility is the heart of AT&T. It's about giving you
the freedom to choose when, where and how you
communicate. Although mobility and
wireless are not synonymous, wireless plays a
critical role in delivering on the promise of mobility
for our customers. Use a mobile phone to remotely
program a digital video recorder. Surf the Internet
by using a PDA. Remotely monitor your home by
accessing video from a laptop's wireless Internet

connection. 77 million customers across the
United States rely on wireless voice and data
services from AT&T. We are one of the

nation's premier wireless providers based on
subscribers. And we provide the best international
coverage of any wireless carrier worldwide.
Our service is backed by perhaps the most
customer-friendly policies and practices of any U.S.
wireless carrier. Simplified rate plans, street-level
coverage maps, easy-to-use parental controls and a
30-day no-questions-asked return policy are just a
few reasons AT&T is the first national carrier to be
awarded the CTIA's "Consumer Code for Wireless
Service" seal. In fact, we lead the industry in
wireless telephone service improvements, gaining
more than anyone else over the last year as well as
over the last five years in the American Consumer
Satisfaction Index conducted by the University of
Michigan.Network

Our network provides a nationwide GSM/GPRS
(Global System for Mobile communications/ General
Packet Radio Services) footprint across 100 percent
of our service area. It is used by more than 3.8
billion people (more than 88 percent of all wireless
users) in 200-plus countries. We offer the
largest international voice coverage of any wireless
carrier worldwide, giving customers the ability to
make calls on all seven continents and in more than
200 countries. We offer wireless data coverage in
more countries than any U.S. carrier a€” with
wireless data-roaming in more than 170 countries
for laptops, PDAs and other data services, and
third-generation (3G) services in more than 70
countries. We also offer wireless service on more
than 130 cruise ships worldwide. When not



in a 3G coverage area, AT&T offers the largest
national high speed wireless data network with
EDGE (Enhanced Data Rate for GSM Evolution)
technology, available in 13,000 cities and along
almost 40,000 miles of U.S. highways.
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